COMMONLY ASKED QUESTIONS OR ISSUES
Do we accept debit/credit cards in office?
Yes. We accept Visa, MasterCard, and Discover. We also accept cash, local check, and
money orders in the office. There is also an ATM just outside the office.
What is a Thirty (30) day Insurance Binder?
It is a thirty (30) day contract between you and your insurance company. If you are
asked for a 30 day binder then make sure the effective date is no more than 30 days from
the day you come in the office to purchase your tag.
What is Title Ad Valorem Tax (TAVT)?
As of March 2013 the State of Georgia requires all ad valorem taxes paid up front on any
vehicles(s) purchased. This is currently 6.75% of what the State says the vehicle is
worth; not what you paid for it (after January 1, 2015 it will go up to 7%). After TAVT is
paid and as long as you own that vehicle the tag renewal will only be the price of the tag.
Regular Tag $20
Specialty Tag $55
What is an “RIN” number?
Registration Identification Number (RIN) is the number assigned to a vehicle which allows
you to renew the tag for that vehicle on-line. It can be found on the renewal notification
on the right hand side. If you do not have your renewal notice you may call our office to
obtain the RIN.
*******************************
Insurance lapse fees must be paid with cash or money order. However, you may pay it on line
at www.dor.ga.gov with a debit or credit card.
*******************************
All information in our office is confidential. If you are sending someone to pick up your tag
renewal(s) they must have a signed letter from the current vehicle owner (unless it is a spouse
or parent) along with ID to purchase/pick up the tag renewal(s).
******************************
When calling our office for vehicle information, please have the current Tag Number or Vehicle
Identification Number (VIN).
******************************

